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If your phone dies then you have other ways to open your door. You can use your physical key that was provided to you with the lock. If you are very close to someone around your neighborhood you can ask to borrow their phone and ask permission to download the SmartSolity app then sign in with your credentials to get access to unlock your door from the app. You also have the fingerprint option and the pin code option on the GT5BK and GT10BK to unlock your door.
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